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VIiA ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W. .

Washington, DC 20554

RE: FCC Form 481 — Carrier Annual Reporting Data Collection Form
WC Docket No. 14-58
Rice Belt Telephone Company Inc. (SAC 401721)

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules and the
Commission’s Protective Order' in this proceeding, Rice Belt Telephone Company Inc. (“the
Company”) hereby submits a public inspection copy of its “FCC Form 481 — Carrier Annual
Reporting Data Collection Form,” which will be timely filed with the Universal Service
Administrative Company and the appropriate state commussion on or before July 1, 2016, and —
which includes redacted and obscured proprietary and confidential financial information and 5-

year service quality improvement plan progress report information.

! In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket Nos. 10-90 and 14-58, DA
16-296, released March 22, 2016.



REDACTED — FOR PUBLIC INSPECTION

The Company seeks confidential treatment under the Protective Order for the financial
information included in its report pursuant to §54.313(f)(2). Confidential treatment of this
information is appropriate on the grounds that it is commercially sensitive information that is not

normally released to the public.

The Company has submitted a separate letter requesting confidential treatment pursuant
to Section 0.459 of the Commission’s Rules for other proprietary and confidential financial
information contained in its filing, including its progress report regarding its five-year service

quality improvement plan.

Respectfully submitted,
Rice Belt Telephone Company Inc.

b Dol \\\Q M\

“Gerard I. Duffy

Its Attorney
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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, SW, Room TW-A325
Washington, DC 20554

RE: Rule Section 0.459 Request for Confidential Treatment
Rice Belt Telephone Company Inc. (SAC 401721)
WC Docket No, 14-58
FCC Form 481 — Carrier Annual Reporting Data Collection Form

Dear Ms. Dortch:

Rice Belt Telephone Company Inc. (“the Company™), by its attorney, hereby requests, pursuant
to Section 0.459 of the Commission’s Rules, that the redacted portions of the Company’s rate
offerings and “Five Year Service Quality Improvement Plan Progress Report” be withheld from
public inspection.

In accordance with Section 0.459(b) of the Commission’s Rules, the Company states:

1. The specific information for which confidentiality is sought is comprised of its broadband
rates and a report stating the capital investments and related maintenance and service provision
expenditures that the Company made during Plan Year 2015.

2. The progress report information is submitted in compliance with the requirement in Section
54.313(a)(1) of the Commission’s Rules that recipients of high-cost support submit a progress
report on their five-year service quality improvement plans.

3. This broadband rate information and information regarding the nature and timing of the
Company’s construction and network improvement plans, and its capital expenditures and
related operating expenses, is proprietary and confidential commercial and financial information
that is routinely withheld from public inspection.



REDACTED - FOR PUBLIC INSPECTION

4. The voice and broadband services for which the rates are charged and the 5-year service
improvement plans prepared are subject to actual and potential competition from competitive
local exchange carriers, cable television system operators, electric power utilities, fixed and
mobile wireless service providers, and/or satellite carriers. Even in the few portions of the
Company’s service area where competition is not active at present, the nature and scheduling of
the Company’s broadband price offerings and network upgrades and the size and timing of its
related capital and operating expenditures constitute very valuable competitive intelligence for
any entity that may be contemplating or planning entry into one or more portions of the
Company’s service area.

5. Again, even where the Company does not have an active competitor at the present time, there
are numerous potential competitors and the nature of the Company’s broadband price offerings
and network upgrades, and the size and timing of its related capital and operating expenditures
constitute very valuable competitive intelligence that can greatly assist the planning of any entity
that may be contemplating entry into one or more portions of the Company’s service area.

6. The Company limits internal access to its 5-year service improvement plan and progress
reports to its key employees and consultants who need the information for planning, reporting
and management purposes. The plan and progress reports are not posted on any Company
website, or included in any Company press releases, reports or other documents that are available
to the general public or to unrestricted portions thereof,

7. The Company does not male its 5-year service improvement plan or progress reports available
to the public, and has not previously disclosed its plan or reports to third parties.

8. The Company requests that the individual annual charts included in the plan and the annual
progress reports not be available for public disclosure until at least the end of the next full
calendar year following the calendar year to which they apply. Competitors and potential
competitors should not be able to see the Company’s network deployment plans and actual
expenditures for a particular year prior to the year, during the year, or during the year following
the year (particularly because weather and other factors can cause construction delays). After
that period, projects are generally completed, and competitors are able to observe directly or read
published reports of what the Company actually did to improve its network and services.

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the
Bureau’s Protective Order, DA 16-296, released March 22, 2016, for the financial information
submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission’s
Rules.

Respectfully submitted,

Rice Belt Telephone COWC.
Byi/%x/‘-&uu( m - %

Gerard J. Dufty 0 / [/ ﬂ
Its Attorney
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| FCC Form 481 - Carrier Annual Reportin
Data Collection Form-

<010> Study Area Code 401721
<015> Study Area Name RICE BELT TEL CO
<020> Program Year 2017

<030> Contact Name: Person USAC should contact

with questions about this data Shephante: el

<035> Contact Telephone Number: 8129352215 ext.
Number of the person identified in data line <030>

<039> Contact Email Address: . L
Email of the person identified in data line <030> stephanie.wallasmithville.com

Form Type 54.313 and 54 422

REDACTED — FOR PUBLIC INSPECTION
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Pages

(400) Nuinl

FCC Form 481

eF of Complaints per 1,000 cus

C Julyaois

<010>  Study Area Code i,
<015>  Study Area Name RICE BELT TEL €O
<020>  Program Year .
2017
<030> Contact Name - Person USAC should contact regarding this data sxsplianimati
Contact Telephone Number - Number of person identified in data line
<035> <030> 8129352215 ext.
Siiaas Contact Email Address - Email Address of person identified in data line  stephente vallssalihvilic.con
<030>
Select from the drop-down list to indicate how you would like to report
<400>  Voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are desighated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
430>  end-user customer complaints (zero or greater) for broadband service in ~ Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband 0.0
<450> Complaints per 1000 customers for mobile broadband

REDACTED - FOR PUBLIC INSPECTION

Page 5



<030>  Study Area Code 161721
<0i%>  Study Area Name KICE BELT TRL €6
«<020>  Program Year 2017
020> Coptact Name - Parson USAC should rontact ding thls data Stephanie Wall
035> Contact Telephane Number - Number of person identified In data line <030, 129352335 et
«039>  Contact Email Address - Emall Addrass of person identified In data fing <030>  stcphomie.walltzmithille.con
<500>  Certify compliance with applicable service quallty standards and consumer protection rules Yes
Servicve Quality Standards.pdf
<510= Deseriptive document for Service Quallty Standards & Consumar Protectinn Rules Compliance .

Page &

REDACTED - FOR PUBLIC INSPECTION

Page



<010>  Study Area Code 161722

<015>  Study Area Name RICE BELT TBL CO

<020> _ Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data stephacke Kall

<035>  Contact Telephone Number - Number of person identified in data line <gags 128732218 ==t

<039> Contact Emall Address - Emait Address of person identiiled in data Jine <030>  stepbanie.uallzsmithvilla.con
<600> Certlfy compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations

Ability te Tunction in Emergency Situation.paf

REDACTED —FOR PUBLIC INSPECTION
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Page 17

<010>

Study Area Code 401721
<0155 Study Area Name RICE BELT TEL CC
<020 Pragram Year 2017
<030> Contact Name - Person USAC should contact regarding this data g tephani e Wall
<035> Contact Telephone Number - Number of person identified in data line <030> 8129352215 ext.
<039 Contact Email Address - Emait Address of person identified in data line <030> StEPhaHie'wall@smithVilie.com

Complete the items befow to note compliance with five year service quality plan (pursuant te 47 CFR § 54.202(a}} and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth In 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3003)
(30104)
(30108)
(30124)
{3012B)
{3013}

{3014}

(3015)

(3016)

(3017)

(3018)

{3019)

{(3020)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)4)

Milestone Certification {47 CFR § 54.313(f)(1}(i}}
Please Provide Attachment

Community Anchor Institutions {47 CFR &
54.313(f)(1)ii}}
Please Provide Attachment

is your company a Privately Held ROR Carrler {47 CFR
§ 54.313(f)(2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
Information pursuant to § 54.313{f)(2) compliance
requires:

Electronic copy of their annual RUS reports
[Dperating Repert for Telecormmunieations
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the respense is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on fine
3026 pursuant to § 54.313(f)(2}, contains:

Either a copy of their audited financial statement; or
{2) a financtal report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s] for Balance Sheet, Income Statement
and Statement of Cash Flows

ba - No New Community Anchors

¥Yos - Attach Certification

401722 1ine 3010.pdf

Name of Attached Document Listing Required

information

Name of Attached Document Listing Required

Infi i
" (eshia) ® O
O ®

[Yes/No)

L]
[ ]

Name of Attached Document Listing Required

{¥es/Na}

Information
® O

(3021)

(3022)

{3023)

{3024)

(3025)

(3026)

Management fetter and/or audit cpinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submissien on line
3026 pursuant to § 54.313(f}{2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable ta RUS Dperating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
Independent certified public accountant

Underlying information subjected tc an officer
certification,

Document(s) for Batance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required Information

[
L1
[ ]
[ ]

Rice Belt Financials 2015.pdZ

Name of Attached Document Listing Required
Informatian

- REDACTED - FOR PUBLIC INSPECTION
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Page 19

<010> Study Area Code 401721

<015> Study Area Name FiCE mAELT TEL oo

<020> Program Year za17

<030> Cantact Name - Person USAC should contact regarding this data Srephania Wil

<0355 Contact Telephone Number - Number of person idertified in data line <630> Bi23iRE est.

<0395 Contact Email Address - Email Address of person identified in data line <030>  ccepbinte. vallaeni thrd 11c.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) reciplents must address the certification for public interest chligations, provide a list of newly served
community anchor institutions, and provide a Tist of locations where broadbhand has been deployed.

Public Interest Obligations — FCC 14-98 (paragraghs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations, Ali RBE participants must provide a response te Line 4001,

4001, Recipient certifies that it is offering broadband to the identified locations meeting the requisite pubfic
intarast obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 73}

4003a, RBE participants must provide the number, names, and addresses of community anchor institutions ta
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no —no new anchors) to indicate whether this list will be provided.,

If yes to 4003A, please provide a response for 4003B.

4003h. Provide the number, names and addresses  Name of Attached Document: Listing Required Information
of community anchor institutions te which the

recipient newly hegan providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locatiohs — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing  Name of Attached Document Listing Required {nformation
deadline for the FCC Form 481,

4004b. Attach evidence demonstrating that the

recipient is meeting the rafevant public service

obligations far the identified locations. Materials

must at least detaif the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.

REDACTED — FOR PUBLIC INSPECTION
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L DL T Thae

401721 : e
‘Rice Belt Telephone Company Ing, & ...
2017 )

© <0105 -Study Area Code ...
" kp15y Study Ared Namie

<020> °Program Year
" <030> " Coptact Name - Peisp USACshouldcunuctregardlngthisdata Stephanie Wall ' ) : _ :

<0355 - Contact Telephione. Numbit - Numbcrofpursonidentiﬂed in data fine <030> {812} 235~ 2215 Lol : Loh Lo

<039> Contact Emali Address - Ema[[.f\ddressofpersan identified in data ﬂnc<030> -stephanie. wall@smxthvzlle com - : PR

i certlfythat tam an ofﬂccr ‘o the repnrtlng carrler; my responsibllitles lnclude ensuring the acciracy of the annual repnrtlng requlrements fnr unluersal serv]ce suppnrt
tedplems‘ am& to the hast ofmy knuwledge, the Informatlon reported on this form and I an\,' mlachments Is accurate :

Name ofR’epnm‘ngCarrier‘ _Ride’ Belt Telephcrrg Company Inc

_StgnatureofAuthomedU!ﬁcéf L g".z; &' LZZ(Q{[@&* - o SR ERUTE O G %ﬂmfé I
¥ T S R P

Pnntednameofﬁutho*tzcdthcer‘ Darby cCarty - - - I

‘T“HEurpas]nunu!AuthnrnedOfﬂcer PrESldent-- R Lo : T R N L T T

:EIEphuneﬂumberofAu‘harlzedth:er (313)876 2211- T N
401721 0 0 --;' ;;

Study Area Code of ﬂepwtmg Carner
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401721

<010> Study Area Code

<(15>  Study Area Name RICE BELT TEL CO

<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Stephanie Wall
8129352215 ext,

<035> Centact Telephone Number - Number of person idenified in data line <030>

<039>  Contact Email Address - Email Address of person identified in data line <030> _ stephanie wallesmithville, com

TO BE COMPLETED BY THE REPORTING CARRIER, [F AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Offtcer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Cartier

|! certify that {Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that §am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requlrements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:
Name of Reporting Carrier:

Signature of Authorized Officar: Date:

Printed name of Autherized Officer:

Title or position of Autharized Officer:

Telephone number of Authorlzed Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wikfully making false statements on this form can be punished by fine or forfefture under the Communications Act of 1934, 47 U.S.C, §§ 502, 503{b}, or fine orimprisonment
under Title 18 of the United States Cede, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that [ am authorized to submit the annual reparts for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported hereln is accurate.

IName of Reporting Carrier:
IName of Authorized Agent Firm:

[Signature of Authorized Agent or Employee of Agent: Date:

INarne of Authorized Agent Employee:
Title or position of Authorized Agent or Employee of Agent
Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reparting Carrier: Fiting Due Date for this form:

Persons willfully making false statements on this farm can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §5 502, 503(b}, or fine or imprisonment under Title
18 of the Unfted States Code, 38 U.S.C. § 1001,

REDACTED — FOR PUBLIC INSPECTION
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Rice Belt Telephone Company Inc.

Five Year Service Quality Improvement Plan Progress Report
For the 2016 Reporting Year

Per 47 CFR § 54.313(a)(1)

L DISCUSSION

Rice Belt Telephone Company Inc. (Company), an ETC designated by the Arkansas Public
Service Commission/FCC, hereby submits this five year service quality improvement plan progress repott
(Progress Repori) as required by 47 CFR § 54.313(a)(1). The Company is an incumbent carrier with
service area(s) in the state(s) of Arkansas, with 544 customers in 3 exchanges as of 12/31/2015. Rice Belt
Telephone Company Inc. is a rate-of-return (RoR) regulated carrier.

The Progress Report reflected herein represents the Company’s ongoing efforts to expand high
quality, reasonably-priced broadband services throughout its service area. The Company generated and
filed in 2014 a five-year plan in compliance with the Commission’s rules, although the out years in the
plan (years 3-5) are highly speculative in nature and thus will likely change, sometimes substantially, in
future progress updates filed with the Commission. Reasons for the speculative nature of years 3-5 of the
Plan include (1} the unknown nature of universal service support in those years, in light of the
Commission’s USI/ICC Transformation Order, (2) the difficulty in forecasting customer counts, demand,
and other factors directly affecting network demand, and (3) the rapid pace of technological innovations
in the communications industry makes it difficult to plan more than one or two years in advance with any
degree of accuracy.

The Progress Report presented herein by necessity includes expenditures not directly tied to
“improvements or upgrades” of the Company’s network, such as amounts for the maintenance and
upkeep of existing telecommunications plant. In order for the Commission to accurately consider the
capital and operating expenditures as related to and supported by the federal universal service programs,
these types of costs are critical for such an understanding.

1. Five Year Plan Update

The Company has updated the five year service quality improvement plan it filed in 2014 as
described below. The main reason for any updates to its five year service quality improvement plan
relates to the Company’s revisions to capital and operating expense budgets due to a number of factors,
including, but not limited to, market changes, regulatory requirements and uncertainty, and technological
advancements.

REDACTED ~ FOR PUBLIC INSPECTION



Rice Belt Telephone Company Inc.

Five Year Service Quality Improvement Plan Progress Report
For the 2016 Reporting Year

Per 47 CFR § 54.313(a)(1)

III. Progress Report

A. Maps

Section 54.313(a)(1) requires that all recipients of hi
the progress made during the current reporting period.

B. Universal Service Support Received

Section 54.313(a)(1) requires that all recipients of high-cost support provide an explanation of
how much universal service support was received during the reporting period. For this year’s Progress
Report, the amount of universal service support received will be for the 12 months ended June 30, 2016.
The Company recejved the following universal service support amounts during the period July 1st, 2015
through June 30, 2016:

Of the total amount of suﬁior‘c received shown above, the Company estimates that approximately

C. How Universal Service Support Was Used

Section 54.313(a)(1) also requires all recipients of high-cost support to provide an explanation of
how the universal service support received was used to improve service quality, coverage, or capacity.
The universal service support received by the Company is either based on (1) actual overall revenue
requirements, as determined by associated FCC rules, or (2) the replacement of certain interstate and
intrastate access revenues. This support is added to the Company’s general funds and the expenditure of
such support is not separately tracked, nor is it practical to do so.

Overall, any support expended pursuant to the investment and operating expense budgets
presented in the Company’s five year service quality inprovement plan will be used to increase coverage
and capacity, via additional investment in voice and broadband-capable infrastructure, and improve
service quality, via expenditures for continued operations and maintenance. By the very nature of the
FCC rules that give rise to the universal service support received, the Company clearly expends such
funding to support regulated operations and thus serves to improve broadband and voice coverage,

2
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Rice Belt Telephone Company Inc.

Five Year Service Quality Improvement Plan Progress Report
For the 2016 Reporting Year

Per 47 CFR § 54.313(a)(1)

capacity and service quality. Therefore, due to the reimbursement nature of the HCLS and ICLS
mechanisms, all support received was already expended fo increase coverage, capacity and service quality
improvement through qualifying capital investments and the qualifying operating expenses that support
them.

D. Network Improvement Targets

Section 54.313(a)1) requires all recipients of high cost support to provide an explanation of an
network improvement targets that have not been fulfilled in the prior calendar year.

Iv. Considerations

The mmvestment and service quality improvement plan and progress report discnssed above were
generated, in part, to meet or exceed the broadband public interest obligations adopted by the
Commission:

> Speed - at least 10 mbps upstream and 1 mbps downstream in regards to requests for
service beginning in 2015, This reflects the Commission’s recent decision to increase
the standard broadband speed from 4 mbps /1 mbps.

> Latency - 100mS or less, sufficient for real-time applications

> Capacity — The Company currently provides unlimited monthly usage allowance to its
broadband service customers.

> As an RoR-regulated carrier, the Company is required pursuant to 47 CFR §
54.313(H)(1)(i) to provide broadband service at 10 meg/1 meg upon reasonable request
and within a reasonable timeframe. As a result, the Plan and Progress Report reflected
herein takes into account this requirement by meeting all such requests for broadband
service within the overall service guidelines adopted by the Arkansas Public Service

Conmumission.

> The Company will provide high speed internet and telephone service to all areas within
its franchised area.

REDACTED - FOR PUBLIC INSPECTION



RICE BELT

TELEPHOMNE CO.

FCC Form 481
Line 510 ~ Description of Compliance with Service Quality Standards and Consumer Protection

Rice Belt Telephone Company Inc. maintains compliance with service quality standards through the use
of a variety of tools, including:

daily, weekly, and monthly detailed service quality reports;

ongoing employee service quality training;

regular follow-up inspections of service installation and repairs;

proactive maintenance programs;

installation of the latest technologies, such as fiber and IP-based equipment;
extensive network monitoring equipment; and,

24/7/365 service repair availability

NO GOSN~

Rice Belt Telephone Company In¢. maintains compliance with consumer protection rules through the
use of a variety of tools, including:

1.__ongoing employee training on consumer protection rules;

2. working with industry experts to identify and incorporate consumer protection
best practices into our processes;

automated systems using the latest security measures fo protect sensitive data;
monitoring of customer service calls with customers; and,

regular updates to senior management on consumer protection activities

oA
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Annual Reporting for High-Cost & Low-Income Recipients
46 C.F.R. §54.313 (a)(5) and 47 C.F.R § 54.422 {b)}{3)
Rice Belt Telephone Company Inc.

§54.131(a)(5) & 54.422 (b)(3)-COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER
PROTECTION RULES

Service Quality Standards and Consumer Protection Rules Annual Certification

Darby A. McCarty President Rice Belt Telephone Company, Inc.
Printed Name of Officer Title of Officer Company Name

i am authorized to provide this certification on behalf of the Company. | hereby certify that the
Company is in compliance with applicable service quality standards and consumer protection rules.

P
... Executed on %( 7 ‘Z/ ,)@s/ é
4 Date
Signature W(ﬂ{‘ﬂgg
: 7 < 5"
Printed/Typed Name Darby A. McCarty
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TELEPHOMNE CO.

Rice Belt Telephone Company’s Ability to Function in Emergency Situations

Rice Belt Telephone Company (“Company”) hereby certifies that it is able to function in
emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart
C, §54.202(a)(2). The Company’s network is designed to remain functional in emergency
situations without an external power source, is able to reroute traffic around damaged facilities,
and is capable of managing traffic spikes resulting from emergency situations as required by
Section 54.202(a)(2). The Company can change call routing translations as needed to reroute
traffic around damaged facilities. Changing call routing translations will also allow the Company
to manage traffic spikes throughout its network, as emergency situations require.

Each central office building is supplied with standby generators and battery reserve that
enable it to keep running until power is restored so long as fuel is available, or until system
changes are made to reroute traffic. The Company has battery backup at all office locations and

in its electronic equipment sites and has a maintenance program in place.

Critical core production data (billing, customer, and plant) is stored within a hosted
application so it is available from any location. All other network data is backed up to tape on a
nightly, weekly and monthly basis. Backup tapes are rotated offsite to a fireproof file cabinet. In
addition, there is a one-way replication from the production network to the Company’s disaster

recovery network daily.

REDACTED — FOR PUBLIC INSPECTION
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Annua! Reporting for High-Cost & Low-Income Recipients
47 C.F.R. §54.313(a}(6), 47 C.F.R. § 54.422 (b}(3), & 47 C.F.R §54.202 (a}(2)

Rice Belt Telephone Company Inc.

§54.313(a)(6), §54.422(b)(3), & 54.202(a)(2)-ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Ability to Function in Emergency Situations Annual Certification

Darby A. McCarty President Rice Belt Telephone Company, inc.

Printed Name of Officer Title of Officer Company Name

{ am authorized to provide this certification on behalf of the Company. | hereby certify that the
Company is capable of functioning in emergency situations. The Company has a reasonable amount of
back-up power to ensure functionality without an external power source, is able to reroute traffic
around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations.

Executed on *3“"'(& g 7/ 070{ é

4 Date

__Signature . @&0,,« d Lﬂ(fé; %

Printed/Typed Name Darby A. McCarty
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Response to Line 1000 — Voice Service Rate Comparability

Rice Belt Telephone Company Inc. {“Company”) hereby certifies it does not provide voice rates that are
above two standard deviations ahove the national average urban rate, as set forth in the Code of
Federal Regulations, Title 47, Part 54, Subpart C, §54.313(a)(10}. Company determined this by
comparing its rates to the National Average Urban Rate, which was recently released by the FCC. The
rate of the Company is below the National Average Urban Rate and therefore the 2 standard deviations

calculation does not apply.

REDACTED — FOR PUBLIC INSPECTION



Response to Line 1030 — Broadband Service Rate Comparability

Rice Belt Telephone Company Inc. (“Company”) hereby certifies it provides Broadband rates that are no
mare than the most recent applicable benchmark, as established by the Wireline Competition Bureau.
Company determined this by comparing its rates Wireline Competition Bureau, which was recently
released by the FCC.

REDACTED - FOR PUBLIC IN SPECTION



Response to Line 3010a — Milestone Certification

Rice Belt Telephone Company Inc. {“Company”} hereby certifies that they have taken reasonable steps
to provide upon reasonable request broadband service at actual speeds, as required, with latency
suitable for real-time applications, including Vaice over Internet Protocol, and usage capacity that is
reasonable comparable to comparable offerings in urban areas, and that requests for such service are
met within a reasonable amount of time as set forth in the Code of Federal Regulations, Title 47, Part 54,

Subpart C, §54.313(f}{1)(i).

REDACTED - FOR PUBLIC INSPECTION



Response to Line 3012 — Newly Served Anchor Institutions

Rice Beit Telephone Company Inc. (“Company”) hereby certifies that they have had no new requests for
broadband service from any community anchor institution during the preceding calendar year.

REDACTED - FOR PUBLIC INSPECTION



Rice Belt Holdings, Inc.

Independent Accountant’s Review Report and
Consolidated Financial Statements

December 31, 2015 and 2014
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Rice Belt Holdings, Inc.
December 31, 2015 and 2014
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Independent Accountant’s Review Report

Board of Directors
Rice Belt Holdings, Inc.
Ellettsville, Indiana

We have reviewed the accompanying consolidated financial statements of Rice Belt Holdings, Inc., a
wholly owned subsidiary of Smithville Holding Company, Inc., which comprise the consolidated
balance sheets as of December 31, 2015 and 2014, and the related consolidated statements of income,
stockholder’s equity and cash flows for the years then ended and the related notes to the consolidated
financial statements. A review includes primarily applying analytical procedures to management’s
financial data and making inquiries of company management. A review is substantially less in scope
than an audit, the objective of which is the expression of an opinion regarding the consolidated
financial statements as a whole. Accordingly, we do not express such an opinion.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial
statements in accordance with accounting principles generally accepted in the United States of
America; this includes the design, implementation, and maintenance of internal control relevant to the
preparation and fair presentation of the consolidated financial statements that are free from material
misstatement whether due to fraud or error.

Accountant’s Responsibility

Our responsibility is to conduct the review in accordance with Statements on Standards for
Accounting and Review Services promulgated by the Accounting and Review Services Committee of
the AICPA. Those standards require us to perform procedures to obtain limited assurance as a basis
for reporti whether we are aware of material mod1ﬁcat10ns that should be made to the consolidated

inciples generally accepted in tire
United States of America. We believe that the results of our procedures provide a reasonable basis for
our conclusion.

Accountant’s Conclusion
Based on our reviews, we are not aware of any material modifications that should be made to the

accompanying consolidated financial statements in order for them to be in conformity with accounting
principles generally accepted in the United States of America.

REDACTED - FOR PUBLIC INSPECTION




Other Matter

Our reviews were made for the purpose of expressing limited assurance as a basis for reporting
whether we are aware of any material modifications that should be made to the financial statements in
order for them to be in accordance with accounting principles generally accepted in the United States
of America. The accompanying supplementary information is the representation of management, is
presented for purposes of additional analysis and is not a required part of the basic financial
statements. Such information has been subjected to the inquiry and analytical procedures applied in
the reviews of the basic financial statements, and we did not become aware of any material
modifications that should be made to such information. We have not audited the supplementary
information and, accordingly, we do not express an opinion on such information.

BED L

Bloomington, Indiana
April 28, 2016
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Rice Belt Holdings, Inc.

Consolidated Balance Sheets
December 31, 2015 and 2014

Assets

Current Assets
Cash
Accounts receivable
Inventory
Prepaid and other assets
Total current assets

Property and Equipment

Liabilities and Stockholder's Equity

Current Liabilities
Accounts payable
Accrued expenses and other liabilities
Total current liabilities

Aeccounts Payable - related party

Stockholder's Equity
Common stock, $10 par value, authorized, issued
and outstanding 1,000 shares
Additional paid-in capital
Retained earnings
Total stockholder's equity

REDACTED ~ FOR PUBLIC INSPECTION
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Rice Belt Holdings, Inc.

Consolidated Statements of Income
Years Ended December 31, 2015 and 2014

Operating Revenues
Network access service
Local network service
Internet service

Operating Expenses

Operating Income

Other Nonregulated Income

Net Income

MLk

ML

REDACTED — FOR PUBLIC INSPECTION
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Rice Belt Holdings, Inc.

Consolidated Statements of Stockholder’s Equity
Years Ended December 31, 2015 and 2014

Additional Total
Common Paid-in Retained Stockholder's
Stock Capital Earnings Equity

s G - G - G - Gl
- : G G

Balance, December 31, 2014 - — - -

Net income

Balance, December 31, 2015 s G - G - GED - Gl

Balance, January 1, 2014

Net income

REDACTED — FOR PUBLIC INSPECTION
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Rice Belt Holdings, Inc.

Consolidated Statements of Cash Flows
Years Ended December 31, 2015 and 2014

Operating Activities
Net income
Items not requiring (providing} cash
Depreciation
Provision for doubtful accounts
Changes in
Accounts receivable
Inventory
Prepaid and other assets
Accounts payable
Accrued expenses and other liabilities
Net cash provided by operating activities

Investing Activities
Additions to property and equipment
Proceeds from sale of property and equipment
Distributions
Accounts payable - related party
Net cash nsed in investing activities

Increase in Cash
Cash, Beginning of Year

Cash, End of Year

T 1111

110kd ani?
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Rice Belt Holdings, Inc.

Notes to Consolidated Financial Statements
December 31, 2015 and 2014

Note 1: Nature of Operations and Summary of Significant Accounting Policies

Nature of Operations

Rice Belt Holdings, Inc. (Company), a wholly owned subsidiary of Smithville Holding Company,
Inc., is a privately owned holding company that is headquartered in Ellettsville, Indiana. The
Company’s service area is primarily in southeastern Arkansas. The Company also manages its
investments in the following wholly owned subsidiaries:

Rice Belt Telephone, Inc. (Telephone) is a regulated telephone exchange carrier which earns
revenues predominately from local phone, access, intraLATA toll, directory, DSL and other
telephone related services.

Rice Belt Communications, Inc. (Communications) is a nonregulated company that provides
internet services.

Rice Belt Properties, Inc. (Properties) is a nonregulated company that holds and manages real
estate.

Rice Belt Cellular, Inc. (Cellular) is an inactive nonregulated company.

Rice Belt Security, LLC (Security), was formed during 2014. This entity is nonregulated and
will provide alarm monitoring and other security services to residential and commercial
customers. This entity had no activity during 2015 or 2014,

Significant Accounting Policies

Telephone follows the Uniform System of Accounts prescribed by the Federal Communications

Commission (FCC) and the Arkansas Public Service Commission (APSC), which conform in all

material respects to accounting principles generally accepted in the United States of America. The

nonregulated companies® significant accounting policies conform, in all material respects, to
——aceounting principles-generally-accepted-in-the United States of America

Principles of Consolidation

The consolidated financial statements include the accounts of the Company and its wholly owned
subsidiaries, Telephone, Communications, Properties, Cellular, and Security.

All significant intercompany accounts and transactions have been eliminated in consolidation.

REDACTED - ¥OR PUBLIC INSPECTION
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Rice Belt Holdings, Inc.

Notes to Consolidated Financial Statements
December 31, 2015 and 2014

Use of Estimates

The preparation of financial statements in conformity with accounting principles generally
accepted in the United States of America requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of contingent assets and
liabilities at the date of the financial statements and the reported amounts of revenues and expenses
during the reporting period. Actual results could differ from those estimates.

Cash

At December 31, 2015, the Company’s cash accounts exceeded federally insured limits by

approximate (D

Accounts Receivable

Accounts receivable are stated at the amount billed to customers. The Company provides an
allowance for doubtful accounts, which is based upon a review of outstanding receivables,
historical collection information and existing economic conditions. If a customer account exceeds
30 days outstanding, a notice of past due status is delivered to the customer. If the amount is not
paid within eight days of the notice, service is terminated and the customer can only be reactivated
if they pay the outstanding balance plus a service fee. Accounts receivable are ordinarily due upon
receipt of an invoice. Accounts that are unpaid after the due date incur a late fee. Delinquent
receivables are written off based on individual credit evaluation and specific circumstances of the
customer.

Inventory Pricing

Inventories consist of telecommunications related equipment. Inventories are stated at the lower of
cost or market using the weighted-average cost method.

Property and Equipment

Telecommunication plant in service is stated at original cost and includes materials, labor,
transportation and certain indirect items such as engineering, supervision and employee benefits.
Additions, replacements and renewals determined to be units of property are generally charged to
telecommunication plant accounts.

For the Company’s regulated and nonregulated operations, composite group depreciation
methodology is followed; accordingly, depreciation is provided using a composite straight-lme
method based on the estimated lives of the various classes of depreciable property. Composite
depreciation rates, as applied to the average cost of depreciable property, were approximately
and-in 2015 and 2014, respectively. Retirements of regulated telecommunication plant are
generally charged in total to the accumulated depreciation account, together with the cost of
removal less salvage. A gain or loss is recognized at the time of retirement or disposal of
nonregulated property and equipment.

REDACTED — ¥OR PUBLIC INSPECTION
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Rice Belt Holdings, Inc.

Notes to Consolidated Financial Statements
December 31, 2015 and 2014

The Company charges maintenance and repairs, including the cost of renewals of minor items of
property, to the plant-specific operations expense accounts.

Long-Lived Asset Impairment

The Company evaluates the recoverability of the carrying value of long-lived assets whenever
events or circumstances indicate the carrying amount may not be recoverable. If a long-lived asset
is tested for recoverability and the undiscounted estimated future cash flows expected to result
from the use and eventual disposition of the asset is less than the carrying amount of the asset, the
asset cost is adjusted to fair value and an impairment loss is recognized as the amount by which the
carrying amount of a long-lived asset exceeds its fair value.

No asset impairment was recognized during the years ended December 31, 2015 and 2014.

Income Taxes

The stockholder of the corporation has elected to have the Company’s income taxed as an “S”
Corporation under provisions of the Internal Revenue Code and a similar section of the state
income tax laws. Therefore, taxable income or loss is reported to the individual stockholder for
inclusion in its respective tax returns and no provision for federal and state income taxes is
included in these statements.

With a few exceptions, the Company is no longer subject to U.S. federal, state and local or non-
U.S. income tax examinations by tax authorities for years before 2012,

Revenue Recognition

Revenues are recognized in the period in which they are earned. Revenue sources for the
Companies are comprised of network access service, local and long-distance phone services and
internet service.

Telephone’s network access and long distance service revenues are derived from charges for access
to the Company's local exchange network. The interstate portion of access revenues is based on a
cost separation procedure settlement formula administered by the National Exchange Carrier
Association (NECA) which is regulated by the FCC. The intrastate portion of access revenues is
billed on an individual company tariff access charge structure based on expense and plant
investment of the Company as approved by the state regulatory authority. The tariffs developed
from these formulas are used to charge the connecting carrier and recognize revenues in the period
the traffic is transported based on the minutes of traffic carried. Long distance revenues are
recognized at the time a call is placed based on the minutes of traffic processed at contracted rates.

Reported network access revenues are estimates subject to settlement adjustments in the near term
resulting from changes in expense and plant investment levels and rate of return experience.

REDACTED — FOR PUBLIC INSPECTION
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Rice Belt Holdings, Inc.

Notes to Consolidated Financial Statements
December 31, 2015 and 2014

Taxes Collected From Customers and Remitted fo Governmental Authorities

Taxes collected from customers and remitted to governmental authorities are presented in the
accompanying consolidated statements of income on a net basis.

Subsequent Events

Subsequent events have been evaluated through the date of the Independent Accountants’ Review
Report, which is the date the consolidated financial statements were available to be issued.

Note 2: Accounts Receivable
Telecommunication receivables
NECA, USF and other receivables
Provision for doubtful accounts

Note 3: Property and Equipment

Telecommunication plant in service
Telecommunication plant under construction

Nonregulated property-and-equipment

Less accumulated depreciation

Il? ih'
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Rice Belt Holdings, Inc.

Notes to Consolidated Financial Statements
December 31, 2015 and 2014

- Note 4: Multiemployer Pension Plan

The Company contributes to a multiemployer defined-benefit pension plan under the terms of an
agreement that covers its employees, all of which are non-union. The risks of participating in a
multiemployer plan are different from single-employer plans-in the following aspects:

1. Assets contributed to the multiemployer plan by one employer may be used to provide
benefits to employees of other participating employers.

2. If a participating employer stops contributing to the plan, the unfunded obligations of the
plan may be borne by the remaining participating employers.

3. Ifthe Company chooses to stop participating in a multiemployer plan, the Company may
be required to pay the plan an amount based on the underfunded status of the plan, referred
to as a withdrawal liability.

The Company’s participation in this plan for the years ended December 31, 2015 and 2014 is
outlined in the table below. The “EIN/Pension Plan Number” column provides the Employee
Identification Number (EIN} and the three-digit plan number. The plan does not have a certified
zone status as currently defined by the Pension Protection Act of 2006 (PPA) because the Program
is considered a multiple employer plan pursuant to the Internal Revenue Code and ERISA.
Additionally, the plan is considered a multiemployer plan for financial reporting purposes. The
“FIP/RP Status Pending/Implemented” column indicates if a financial improvement plan (FIP) or a
rehabilitation plan (RP) is either pending or has been implemented.

EIN/ Pension FIPIRP Contributions
Pension Protection Status of the
Plan Act Zone Pending/ Company Surcharge
Pension Fund Number Status Implemented - - imposed
National Telecommunications 52-0741336-333 N/A N/A s D - O No

Cooperative Association

The Company was not listed in its plan’s Form 5500 as providing more than 5 percent of the total
contributions for the 2014 plan year. At the date the consolidated financial statements were issued,
Form 5500 was not available for the plan year ended in 2015.

Note 5: Related Party Transactions
The Company has accounts payable due to a company or companies related through common
ownership. The outstanding balance is unsecured and has been classified as a long-term liability.

However, the outstanding balance may be repaid at management’s discretion based upon available
cash, capital needs and other operating considerations.

REDACTED — FOR PUBLIC INSPECTION
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Rice Belt Holdings, Inc.

Notes to Consolidated Financial Statements
December 31, 2015 and 2014

Note 6: Significant Estimates and Concentrations

Accounting principles generally accepted in the United States of America require disclosure of
certain significant estimates and current vulnerabilities due to certain concentrations. Those
matters include the following:

General Litigation

The Company is subject to claims and lawsuits that arise primarily in the ordinary course of
business. It is the opinion of management that the disposition or ultimate resolution of such claims
and lawsuits will not have a material adverse effect on the consolidated financial position, results
of operations and cash flows of the Company.

Asset Retirement Obligations

Asset retirement obligations are recorded when the Company has a legal obligation to remediate
the property and the amount can be reasonably estimated. No such liabilities were accrued at
December 31, 2015 and 2014. Based on existing conditions, the Company believes that such costs,
if any, would not have a material adverse effect on its financial position or the annual results of its
operations.

REDACTED — FOR PUBLIC INSPECTION
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Local Rate Floor Data Collection

KE

Logged in User: Stephanie Wall

Study Area: RICE BELT TEL CO (ID: 401721)

Study Area - Exchange Level Data for Local Rate Floor
Data Entry  History

Instructions

Agent Certification

Data Certification (No Rates Less Than $21.93)

Data Collection Pericd: Data Certification (With Rates Less Than
$21.93}

print Submitted Data in PDF format

Print Submitted Data in Excel farmat

Stephanie |D | |Walf

[First Middle Last]

Name:

Email: Istephan]e.wall@smithvilIe.com i

Enter all exchange/rate zone level rates and their corresponding lines below, where the sum of
columns C-F is less than $21.93,
This data will be used to calculate the impact of the local rate floor on your company's High Cost

Support.
{A} (B) (€} (D) (€} {F} (G) (H
Exchanas Clazs Of |Residentiall State State [|[Mandatory| Rate [Reside
Mame/Zons| Service Local Subscriber|Universal| Extanded | Total Line
Mamea Service Line Bervice Area Subject
Charge Charge Fee Service |to Floor
Charge |(Sum of
c-F)
[0 Fishierili - Residential | {7 G | {70000 [0 [mioon o {
[ Waldenbuirg ||l Residential - || | |
[ Weiner ([ Residential m| |
G | i

[Te enter additional rows of data, click on the + bitton.]
If the data form is left blank, select one of the boxes below:
"1 check here if your company receives or is projected to receive High Cost Loop Support or High Cost

Model Support in 2018,
but has no monthly residential rates (plus charges listed above) less than $21.93 {certification required)

[Tl Check here if your company is not projected to receive High Cost Loop Support or High Cost Model
Support in 2016

[.]Check here if you plan to submit local rate floor data directly to USAC
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